MEALS@®WHEELS

SAN FRANCISCO

Willie, age 89
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G Meals on Wheels San Franmsco Who We Are
e Who We Serve

e What We Do

e Senior Isolation and Loneliness
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Who We Are
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Where is “home”?

Tenderloin = 24%

South of Market, Civic Center = 19%

Richmond, Sunset, Forest Hill = 14%

Bayview Hunters Point, Visitacion Valley, Potrero Hill = 12%
Pacific Heights, Western Addition = 10%

Mission, Upper Market = 9%

Chinatown, North Beach, Russian Hill, Nob Hill = 7%

Excelsior, Ingleside = 5%




Kurt, age 75
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Our Services

Social Work Safety Checks Volunteer Services Nutrition Counseling
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Grocery Shopper Client Needs

460+ shopping trips annually Deliver MOWSF provided
household items

Home Delivered Groceries gf Friendly Social Caller
350,000 Ibs. of food - ;
packed and delivered annually

650+ calls annually
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Loneliness and Isolation

R WA sl

|Isolation and loneliness
lead to an increase In:

t; Pain
Anxiety

@ Depression

€) Insomnia




Isolated seniors
experience:

[
m 7% Increase in mobility iIssues

12% decline in daily activities
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v 14% Increase Iin mortality



Phone Check-in

MOWSF checks in on our
clients at least quarterly

Allows us to meet city
requirements for funding

Quick call to get feedback on
our service and have a friendly
chat

Monthly Birthday Bag
MOWSEF gives each client a
bag of cookies and a card

A small treat, since our clients
rarely receive sweets

Reminds our clients that
someone is thinking about
them






