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Who Are We?

Meals on Wheels of San Francisco is the leading provider of
nutritious, home-delivered meals and services to older adults in the
Bay Area. Our nonprofit has been in operation since 1970!

We are committed to the belief that all seniors have the right to live
independently with dignity and respect in their own homes for as
long as safely possible. It is our mission to provide isolated
homebound older adults in San Francisco with nutritious meals,
daily human contact, and supportive services to prevent their
premature institutionalization.

MOWSF.org | 415.920 1111




What Makes
Meals on Wheels of San Francisco Unique?

We are the only nonprofit organization in the Bay Area to offer 2
Home-Delivered meals a day to seniors in need.

Our Industrial Kitchen and Food Distribution Center in Bayview
produces 10,000+ meals a day and in time of need has capacity
for preparation of 33,000 meals a day.

Yearly, we prepare and deliver more than 2 million meals to
thousands of Bay Area seniors keeping them safe in their
homes.




A Year of Impact Thanks to Your Support!

Dear Friends,

Our presence in the community continues to expand as does the need. Here's how your support
made a big impact for seniors in need in 2022:

e We provided home-delivered meals and wellness services to a diverse and growing group of
5,433 older adults in the Bay Area.

e Last year we prepared and delivered 2.6 million meals out of our kitchen.

e We continued delivering meals to homebound seniors as well as people in SF impacted by
COVID through the city’s Isolation and Quarantine (1Q) program. We have been managing the 1Q
intake line between summer of 2020 until the city-funded program ended in August 2022. In all
7,125 people of all ages received more than 20,000 meals from us in 2022.

e During the year, while taking care of those aging in place and impacted by the pandemic, we
also delivered more than 389,000 meals to the city's Navigation Centers for the unhoused.

e For the first time in our 50+ year history of providing meals to older San Franciscans, we
expanded our geographic region to delivering meals to the homes of seniors living in Northern
San Mateo County. While Meals on Wheels is new to the county, we have been providing meals
and services to older homebound San Franciscans since 1970, so it made sense for us to
become the provider of meals to more than 200 seniors there as well. In early 2023, that need
has grown to over 300 people.

e We also began building a new headquarters, ending our stay at 1375 Fairfax which began in
1995. The headquarters at 2142 Jerrold in Bayview is just steps away from our kitchen and
brings our program and operations teams closer together providing for more efficiency.

e And last, and forward-looking, we began putting together plans to electrify two-thirds of our
fleet of meal delivery vehicles (about 24 in all) by 2027. By electrifying our fleet, we aim to
reduce our carbon footprint by 50% or more and reduce our fuel and maintenance costs over
time all while making the air cleaner for the seniors and community we serve! We are grateful
to Amazon as our lead sponsor of this initiative.

THANK YOU for all you do for our homebound seniors through your donations, volunteering, and
amplifying our voice so others in our community can be heard. Your support of our work truly does

change lives.

Sincerely,

David Linnell - Acting CEO, Meals on Wheels of San Francisco



More Than A Meal!

OUR YEARLY IMPACT
IN 2022
THANKS TO YOUR SUPPORT

homebound seniors and adults
with disabilities

produced in our
kitchen daily!
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OUR MORE THAN A MEAL MODEL IN ACTION IN 2022!
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Who Received Meals on Wheels in 20227
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Who Are Our Meals on Wheels Recipients?
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e Home-Delivered Meals

e Home-Delivered Groceries

e Nutrition Counseling Services

* Well-being and Safety Checks

e Social Work, home visits, and
referrals to critical outside services

e Minor Home Repair, Home Safety
and Urgent Needs — ongoing
distribution of grab bars, smoke
detectors, microwaves, and
refrigerators

e Friendly Social Caller and Grocery
Shopper Volunteer programs

At 69, Shirley struggles with health
problems that prevent her from being
able to stand for long periods. In 2019,
= SYP4 she began receiving Meals on Wheels
< which she says helps her out a loton
e days she cannot cook for herself or go
get groceries:She looks forward to her
meal deliveries and chatting with her
driver, Mike. “I love ‘him,” she says.

Shirley jokes that she’s going to
“report” him because he’s “too nice.”

Read her story: MOWSF.org/shirley



Volunteers Made a Big Difference in 2022

650 Friendship Calls

460 shopping trips

542 volunteers

made cards, delivered items to
seniors, or contributed in other ways
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A Father and Son Volunteer Dynamic Duo!

Buying groceries. It’s routine. But
sometimes, the errand is more than just
getting bread and toothpaste.

Sometimes it changes lives.

That’s the case with father and son team
Joe and Joey, volunteers in the Meals
on Wheels San Francisco Grocery
Shopper program.

"It doesn't just help her," Joe said of
Theresa, a Meals on Wheels recipient

who they’ve been delivering groceries to for nearly a year. “We feel our lives
are more meaningful.”

Theresa lives close to Joe and Joey. Theresa’s husband passed away and now
she needs a helping hand from time to time. The father/son team pick up her
favorite items like cheese, tomatoes, avocados, and bakery items each week.

Over the past half-year, their relationship has blossomed. They’ve become
friends! Now, Joe and Joey help around the house when they can—Joey even
helped her fix a garden hose. They also pick up personal care items, like eye
drops, when she needs them.

Learn more about our volunteer program: MOWSF.org/volunteer



Thanks to Our Corporate Supporters!

We are proud to recognize our lead corporate partners in
2022 whose significant contributions help us deliver on our

Amazon

Albertsons Foundation

Amplitude

Atlassian

Bank of America Merrill
Lynch

Bloomberg Philanthropies

Bowes Foundation

Emergent BioSolutions

Delta Dental of California

DocuSign

Dodge & Cox

Dolby

Farella Braun & Martel LLP

First Republic Bank

Genentech

mission every day!

GGV Capital Sutter Health Foundation
Independent Living Systems, Taste Catering

LLC TPG Capital, L.P.
JPMorgan Chase Twitter
Kaiser Permanente Uber Technologies, Inc.
LamResearch Venable LLP Foundation
Makena Capital Management Visa
OKCoin Wells Fargo Foundation
Oracle Zendesk Foundation
Pacific Gas & Electric Company
Plant Construction Company L.P.
Price Waterhouse Cooper LLP
Pulse Secure
Salesforce
Standard Party Rentals
Subaru of America, Inc.
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FINANCIAL SNAPSHOT
For fiscal year ended June 30, 2022

REVENUE AND SUPPORT — OPERATIONS

13%

Special Events

Project Income

$200205 . _owmmp
23% 50%
T REVENUE N Sovermment Grants
$5,695,384 \ $12,098,327

12%
Meals and
Other Services

$2,791,632 . Contributed

: TOTAL REVENUE
SN $24,005,260

Non-Financial Assets
$179,676

EXPENDITURES — OPERATIONS

8%
Fundraising

6% . $2,220,278
Management & General :

$1,542,318

869,

‘ Program Expensé
& EXPENDITURE ‘ $23,642,173
\
/.
TOTAL EXPENDITURES
$27,404,769







Nourishing the Whole Person Since 1970
MOWSF.org/Donate

The Rosemary and Harry Wong Headquarters Building
2142 Jerrold Avenue

San Francisco, CA 94124

Phone: 415.920.1111

Fax: 415.920.2718

The Sangiacomo Flynn Building

The Andy and Teri Goodman Nourishing Kitchen
2230 Jerrold Avenue

San Francisco, CA 94124

Phone: 415.920.1111

Fax: 415.920.2718
@MOWSF .

Meals on Wheels of San Francisco
is a 501(c)(3) organization.
Federal Tax I.D. 94-174115



