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Dear Meals On Wheels,

| wanted to thank you for the support you have
provided my mother and my family. My mom
spent the better part of July in the hospital with
a respiratory infection. Many years ago she had
tuberculosis and has been surviving on one lung
since her early twenties. She manages pretty
well, but when she gets a cold or pneumonia,
it can be life threatening. In mid-June, she
couldn’t breathe and couldn’t get better with my
help or her own resources and ended up in the
hospital for nearly four weeks.

During that time, | talked with her about what
she needed to do to improve her health. She
knew that she needed to take better care of
herself and eat well but lacked the energy to
do something about it.

While mom was still in the hospital, | called
Meals On Wheels to see if there was something
that could be done for her. When | received the
call saying that my mom’s deliveries would
begin soon, | just cried. | called my mom within
a few minutes and told her. She began waiting
for the truck from that moment on.

The first delivery arrived exactly as they
described, at about noon. Mom couldn’t wait
to try her first meal. She called me the next
day and said for the first time in many, many
months she was hungry and looking forward
to eating.

| cannot tell you what a difference this program
has made in her life and mine. She called me
last night and said that | had probably saved
her life; if | hadn’t called Meals On Wheels, she
might not have seen her 84th birthday.

| am so very grateful to you all for what you
do and the people you touch. I'm sure my
mom is not the only person whose life you
have changed. She loves the meals, loves the
variety and looks forward to each meal and
each delivery. | cannot thank you enough.

Sincerely,

Patti Schock

Daughter of Jean Evans

Jean Evans

Over one year ago, Patti called Meals On
Wheels of San Francisco because she knew
her mother’s diet was impacting her health.
Getting her mother to accept help was difficult,
but as a single mom working full time, the
challenge of providing her mother with the
proper meals she needed was difficult and
Patti knew that something needed to be done.

Jean still looks forward to her daily delivery
from Meals On Wheels. Her increased appetite
has helped to build strength: she recently came
down with a bad cough—the type that usually
sends her to the hospital. This time, however,
Jean was able to fend it off. Patti and Jean
attribute this achievement to the meals and
support we have provided, and they were happy
to celebrate Jean's 85th birthday last month.



Dear Supporter,

We are pleased to present our Annual Report
for the 2007 fiscal year, which ended June 30,
2007. As you will see in this report, Meals On
Wheels of San Francisco works hard to ensure
that we provide the most cost-effective quality
service. We make every dollar count in order to
serve as many seniors as possible.

With your support, along with the City and
County of San Francisco, 2007 was our most
successful year yet. Moreover, it was a year
that has laid the foundation for future success.

Some of our highlights include:

e Delivering 723,390 meals to homebound
seniors, a growth of 4.7%

e Serving 2,001 unduplicated seniors, a
9.5% increase

e Providing 3,580 hours of social services

e Performing 1,010 hours of nutrition
counseling to homebound clients

e Delivering food and supplies to 90 pets
through our PetPal program

e Maximizing our program with the service of
350 active volunteers

e Placing 757 seniors from the city-wide
waiting onto our program

To us, success is more than just numbers. It is
about being able to reach out to help a senior
like Mrs. Wilkins. Mrs. Wilkins is 86 years
old and suffers from moderate dementia.
She recently fractured her wrist during a
fall and is now in a cast up to her elbow.
Mrs. Wilkins lives alone and because of
her dementia, sometimes forgets to eat.
Thankfully, a neighbor realized the seriousness
of the situation and called Meals On Wheels.
We were able to expedite service to Mrs.
Wilkins and place her on our home-delivered
meal program within a week. This action
prevented her institutionalization and possibly
even saved her life. Seniors like Mrs. Wilkins
are the people that make our efforts truly
meaningful, and your support so important.

We look forward to 2008 and the continued
success we have in store.

Best wishes,

Dean A. Morehous
President of the Board

Ashley C. McCumber
Executive Director

Dean A. Morehous

et N
Ashley C. McCumber



Our Mission

Meals On Wheels of San Francisco (MOWSF]
exists to alleviate the food insecurity and
loneliness experienced by seniors who
want to stay in their own home but cannot
shop or prepare meals for themselves.

It is our mission to provide isolated seniors
with nutritious meals, daily human contact,
and supportive services to prevent their

premature institutionalization.

Our Accomplishments in 2007

e 723,390 meals delivered to homebound seniors.

e A4.7% increase over last year and 23,390 meals over our goal.

e 2,001 unduplicated seniors served, a 9.5% increase over last year

e 757 seniors removed from the waiting list and placed on our program.

¢ 3,580 hours of social services provided

e 1,010 hours of nutrition counseling provided by Registered Dietitians to 1,279 seniors

e 428,150 modified meals delivered to seniors with special dietary requirements

e 36,473 meals served at the Dorrwin B. Jones Senior Center

e 580 seniors served at the senior center

Our Programs

Emergency Client Needs

We offer items such as microwaves, small

refrigerators, shower chairs, bath mats,

medisets, coolers, and bed linens

Nutrition Counseling

Registered dietitians advise clients on how to
manage and minimize chronic conditions

Social Work

Our professional staff conducts regular visits
and provides referrals and ongoing monitoring

Case Management

Case workers assist clients who encounter
crises or have special needs

Home Safety

We provide grab bars, railings, smoke detectors,
and other items to improve safety in the home

Congregate Meal Site

The Dorrwin B. Jones Senior Center at
Trinity Episcopal Church, 1668 Bush Street
serves a hot lunch to an average of 130
seniors each weekday

Home Delivered Meals

We provide 2 meals per day, 7 days a week.
Therapeutic meals are offered for clients with
special dietary needs: low sodium, diabetic and
mechanically softened.
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® Delivery Locations

Ethnicity Age Gender

Caucasian 4L4% 60-74 38%
African American 26% 75-84 33%

85+ 29%

Male 4L4%
Female 56%

Hispanic 11%
Other 4%




Why do | volunteer for Meals on Wheels? |
volunteer because it has allowed me to become
a better man than | was before. | know that
sounds trite, but it's true. Helping the elderly
has given me a reason to be proud of myself. It
is easy to take care of ourselves; volunteering
is about others.

Over the last fifteen years, | have performed
numerous tasks for Meals On Wheels clients,
including delivering pet food and microwaves,
moving furniture, taking people to their
doctor or hairdressers, cleaning out garages,
installing hooks, hanging pictures, and getting
a toilet to stop running. | even took a mentally
challenged woman for a nighttime ride around
San Francisco to look at Christmas lights.
These are tasks that may be simple for you and
me, but they are made immensely difficult by

the challenges of old age.

| have listened to thousands of elderly stories,
and you never know what to expect from seniors.
They might be homebound and frail, but there
is still a lot of fire inside. One of my favorite
memories is moving furniture for a blind and
deaf client while listening to her feisty older
neighbor chronicle her Roller Derby days.

Why I volunteer for Meals On Wheels

As much as | have given to Meals On Wheels
and the elderly over the years, it is but a
fraction of what | have received in return.
Doing these deeds has given me substance and
a purpose higher than that of just taking care
of myself.

Why do | volunteer for Meals On Wheels?
Because it has allows me to be the man |
always wanted to be.

Jim Dunn
Volunteer since 1992



Volunteer Opportunities

Friendly Visitor/Grocery Shopper

Homebound seniors are matched with a
volunteer to lessen seniorisolation. Volunteers
make regular visits and may take a senior on a
walk, play cards, watch movies, read aloud or
simply visit. Volunteers also help by shopping
for personal care items when seniors are
unable to go to the store themselves.

¢ 51 matches

e Qur goal is to expand this program by 300%
in 2008

Dorrwin B. Jones Senior Center

Every weekday, approximately 150 seniors
gather at the Senior Center for a hot meal,
social visits and various activities. Volunteers
assist in all aspects of the Center, from setting
up the dining room and serving food to leading
activities such as Wheel of Fortune and Bingo.
Many volunteers at Dorrwin B. Jones Senior
Center are actually seniors themselves.

e 12 volunteers daily

Holiday Programs
Thanksgiving Day

Each year, Meals On Wheels of San Francisco
mobilizes community volunteers to deliver a
hot turkey dinner to over 1,000 San Francisco
seniors. Local businesses join us by donating
products and sending employees to deliver
meals. With these donations, seniors also
receive flowers, candy, a placemat colored by
local school children. Many families have made
this special day of deliveries part of their own
Thanksgiving tradition.

e 383 volunteers deliver meals

e Program has grown by 20%

Christmas/Winter Holiday program

Volunteers at local corporations and
businesses lead gift drives and donate socks,
slippers and personal care items for holiday
gift bags. Volunteers assemble the gift bags
and often deliver the items to a senior.

e 50 volunteers

e 6 corporate donations or gift drives

PetPal

Volunteers deliver donated pet supplies once
monthly tohomebound seniors’ pet companions.
Supplies are donated by the PETCO Foundation
each month and include dog food, cat food, bird
seed and kitty litter.

* 111 pets of 71 seniors assisted

Special Events

Throughout the year, volunteers help Meals On
Wheels at fundraising events to raise support
and awareness for San Francisco’s seniors. They
assist with every aspect of the events, including
set-up, registration, auction support, guest
relations and chef and winery assistance.

San Francisco magazine's FallFest:
e 90 volunteers

Star Chefs & Vintners Gala:
e 250 volunteers



Finances

Liabilities and Net Assets

Assets (as of June 30th) 2007 2006 2007 2006
Current Assets Current Liabilities
Cash and Cash Equivalents - Unrestricted $ 2,565,529 $ 2,608,185 Accounts Payable and Accrued Expenses $ 207,423 % 205,527
Cash and Cash Equivalents - Restricted 10,323 10,213 Current Portion of long-term debt 186,682 158,059
Grants Receivable 50,000 274,797 Total Current Liabilities 394,105 363,586
Other Receivables 245,185 84,928 Long-Term Debt, net of current portion - -
Prepaid Insurance and Other Current Assets 31,536 14,625 Total Liabilities
Total Current Assets 2,902,573 2,992,748 Net Assets
Unrestricted 5,092,701 3,961,910
Property Furniture and Equipment, net 1,404,491 1,347,903 Temporary Restricted 7,335 17,260
Deposits 12,105 12,105 Permanent Restricted 10,000 10,000
Investments, marketable securities 1,184,972 - Total Net Assets 5,110,036 3,989,170

Total Assets

Audited Numbers

Revenues and Support

$ 5,504,141

Government Grants $2,794,646 43%
Contributions $1,659,276 26%
Volunteer Services $132,183 2%

Special Events $720,585 11%
Other Program Income $1,067,447 17%
Total Revenue $6,415,116 100%

$ 4,352,756

Total Liabilities and Net Assets $ 5,504,141

Expenditures

Meal Programs $4,360,974 82%
Management & General $448,116 9%
Fundraising $485,160 9%
Total Expenses $5,294,250 100%

Net Revenue $1,120,866

$ 4,352,756




Audited Numbers

Audited by Daoro Zydel & Holland LLP

Temporarily Permanently
Net Assets fin detai, for year ended June 30, 2007) Unrestricted Restricted Restricted Total 2006 Total
Revenue and Support
Grants $ 2,794,646 $ - $ - $ 2,794,646 $ 2,795,301
Catering 632,790 - - 632,790 441,801
Project Income 225,530 - - 225,530 255,097
Contributions 1,644,162 15,114 - 1,659,276 1,068,684
Volunteer Services 132,183 - - 132,183 133,667
Interest Income 40,979 - - 40,979 47,628
Special Events, net 720,585 - - 720,585 454,082
Other Revenue 209,127 - - 209,127 21,461
Net Assets Released from Restrictions 25,039 (25,039) - - -
Total Revenue and Support 6,425,041 (9,925) - 6,415,116 5,217,521
Expenses
Meal Programs 4,360,974 - - 4,360,974 3,858,550
Management and General 448,116 - - 448,116 341,479
Fundraising 485,160 - - 485,160 501,697
Total Expenses 5,294,250 - - 5,294,250 4,701,726
Change in Net Assets 1,130,791 (9,925) - 1,120,866 515,795
Net Assets, beginning of the year 3,961,910 17,260 10,000 3,989,170 3,473,375

Net Assets, end of the year

5,092,701

$ 5,110,036

$ 3,989,170



$25,000+

Honorable David L. and Deborah Ballati
Barbara J. Dimmer Trust

Shannon and Patrick Cahill

Lorraine E. Cantor

Stephen and Lois Chess

Frederick and Shelby Gans

George H. Sandy Foundation

Hartmann Studios

Howard Hedinger

Hilda Kaliczak Trust

Thank you to our generous supporters...

Joseph L. Barbonchielli Foundation
Richard H. and Kathryn Kimball
Elizabeth McCarty and Edward Suharski
Paula Key and John Murphy

Yvonne and Angelo Sangiacomo

Taste Catering

The Brin Foundation

Viking/ THE GSC

Wells Fargo Foundation

$10,000+

Anonymous

AT&T

Gerson and Barbara Bakar

Nancy Blair

BMW of San Francisco

Bob A. Ross Foundation

James H. Caldwell, Jr. and Jan McFarland
Teresa M. Corbin

David B. Gold Foundation

Dodge & Cox

Estate of Mildred O. Bortis

Federated Department Stores Foundation
Donald and Doris Fisher

Andy and Teri Goodman

Green Point Mortgage

Sonja and Jon Perkins

Kaiser Permanente

Macy's West

Ellison C. Morgan

Nancy S. Scherr Trust

Louise and Steven Noroian

Pacific Gas & Electric Company
MeMe and Bruce Pederson

Porter E. & Helenmae Thompson Fdn.
Richard & Rhoda Goldman Fund
Richard Grand Foundation

Stanley S. Langendorf Foundation
Valley Services, Inc

Robert J. Weltman

Jenelle Welling and Andrew Wiegand
Windfall Foundation

Rosemary and Harry Wong



$5,000+

Anonymous

Bear Stearns

Cindy A. Black

Peter Paul and Judith Blake

Evelyn & Walter Haas, Jr. Fund
Farella Braun & Martel, LLP

Flynn Investments

Gap Inc Giving Campaign

Kurt and Barbara Gronowski

Jewish Community Endowment Fund

John & Marcia Goldman Foundation
Jolson Family Foundation

Nancy Kivelson and Thomas Angstadt
Bob and Nina Klotz

Christine Leong and Scott Connors

Local Independent Charities of America

Marriott International, Inc
Michael and Kathryn Meier
Dean and Lilla Morehous
Robert and Cristina Morris

Jeff Mullin

Pacific Union

Cathy and Mike Podell

Robert & Elizabeth Fisher Fund
Douglas and Ellen Rosenberg
Saint Francis Memorial Hospital

Thelen Reid Brown Raysman & Steiner LLP

Thelma Doelger Charitable Trust
Laurie Thomas
Tides Foundation

Barbara A. Walkowski

Brent and Viki Welling

Eleanor Werner and Leo Hoefer
William L. Price Charitable Foundation
Saul Zaentz

David and Janis Zaiken

$2.500+

Steve and Kellie Abreu

R. Michael and Linda Alexander
Betsy Blom Trust

British Motor Car

Adel and Roman Bukary
Butler, Shine, Stern & Partners
Mark and Jodi Campion
Community Thrift Store

Lucius Conrad

Tom De Rose and Karl Sopke
Steven E. Dinkelspiel

David P. Drennan

Loretta Emerzian

Lisa Federico

Matthew and Camilla Field
Sara Flynn and Donald Libbey
David Freeman

Frank Fromme

Gastronomy By The Bay
Global Impact

Golden Gate Disposal Company
Stuart M. Gordon

Brian and Nancy Har

Herbst Foundation, Inc

Evan C. Hoogs

JoLynne and Fred Jones

Thomas B. Klein

Lisa and Douglas Goldman Fund
Kirk and Leah Martin

Municipal Executive Association
Navigant Consulting, Inc
Rachel H. Norman

Gary and Kimberly Palmer
Betty Ann Prien

Leny and Frank Riebli

Arthur and Toni Rock
Guillermo Rodriguez

Royal Coffee, Inc

San Francisco Magazine

Michael and Naomi Schriver
Alex Slusky and Dana Aharon
Patrick Smith and Bart Vis

Gene Traub and Donnalee Steele
Connie Tompkins McCole

TOSA Foundation

TPG Capital, L.P.

Abigail Turin and Jonathan Gans
Unitarian Universalist Church
VanlLobenSels/RembeRock Foundation
Tom and Barbara Wimmer

Jim and Darlene Woodson



More Generous Donations in 2007

$1,000+

Nelson Abramson

David and Jamie Addington
Rommel Aninipot

Ann & Gordon Getty Foundation
Matthew and Emily Armstrong
John Arriaga

Jeffrey P. Bambrook

Barclays Global Investors, Matching Gifts
Thomas and Johanna Baruch
Beringer Vineyards

BHR Operations

Daniel F. Binder

Marianne Blair

Madeleine Boshart

John and Barbara Boyle
Russell Buchanan

Sherri Burke and Robert Wolf
Katharine Byrne

Mary Jo Camp and Dave Richardson
Michael and Corrinne Casassa
Chronicle Books

Cisco Systems, Inc

James Considine

Troup Coronado

Ronald Croen

Kelli Cruz

Drew Curby and Amy Christensen
Dennis M. Cusack

Christiane P. De Bord
Honorable Michael and Annette DeNunzio
Honorable. Carolyn J. Devine
James K. Di Carlo

Robert and Laurie Dolinko

Todd and Christine Dow

Ella Duval

C. Shelley and James Emerson
Dana and Robert Emery
Jacqueline Evans

Thomas and Mary Foote
Foster's Wine Estates Americas
Robert Fountain

Robert J. Francello

Thomas A. Fumarelli

G & G Bell Foundation

Kelly Gaynor

Marisa George

Umberto and Leslie Gibin

Marc and Kristen Goldstein
Michael Grant

Clay Greene

Joseph and Carol Grundfest
Hillary and Mark Guelfi

Robert and Carolyn Hall

Jeremy Hallisey

Dorothy Harkavy

Chris and Lisa Hauseworth
Heather and Company Antiques
David Henderson

Mary Heylin and Timothy Marten
Gretchen Hillenbrand

Kurt and Julie Houtkooper

J.P. Morgan Chase Foundation
Carland Barbara Jacobson

John and Jacque Jarve

C. Bradford and Dorothy Jeffries
George F. Jewett Jr.

JK Group Trustees for Visa International’s
Teresa Johnson

Paul H. Jolly

Rodger and Rose Jones

Kaufman Management Corporation
Leo and Ginnie Koulos

Peter and Diane Kretschmer
Laurence and Ruth Lange

Richard Lapping and Carolyn Wright
Theodore and Doris Lee

Kenneth Leung

Levi Strauss Foundation

Barry R. and Marie Lipman

Nancy Livingston and Fred Levin
David and Naja Lockwood

Kit C. Loke and Bruce Redwine
Lawrence J. and Nancy Ludgus
Cheryland Richard Luna

Ruben and Zeni Mallari
Marshall and Company

Andre Matsuda

Greg Mattner

Paul May

Ashley McCumber and Craig Davini
Jason McDonell

Brian J. McHugh and Marne Good
Marvin Mercer

Eugene Michal

Microsoft Matching Gifts Program
Thelma M. Mihaly

Laura Monterosso and Robert Thomas
Allen and Morgan Morton

Milton J. Mosk

Ellen M. and Walter S. Newman
Robert Norwood

Onlt, LLC

Abraham Ostrovsky

Paragon Real Estate Group



Gordon and Renate Parry
James and Diane Pennington
Lorie Perez

Pergo Foundation

Mark Petersen

Lorna Pickrell

Anita Pinkham

Laurie Pitman

David and Julia Popowitz
Eileen Raftery

Susan Roll and Dana Chaiken
Claude and Louise Rosenberg
Harry and Ann Roth

Susan Ryan

Luis and Jeanette Samaniego
Scheuer Linens

Steven and Christina Schimmel
Sidney H. and Marie Schonfeld
Anne and Edwin Seipp

Debbie and James Sharp
George B. and Mary Lou Shott
Kevin Sidow

Daniel Silvolella

lan P. Sobieski

Suzy Soo

Sandra Stark

Frank Stein

Jean and Robert Stern

Judith Stiff

Donald M. Sutton

Joyce B. Talal

The Ritz-Carlton, Half Moon Bay

The Wolfe Foundation

Theodore Rosenberg Charitable Fdn.
Mary S. and Calvin Tilden

Today's Hotel Corporation

Barry and Marjorie Traub

John and Carol Tregenza

Becky Troutman and Spencer Kelly
United Nationalities of San Francisco
Van Loben Sels/RembeRock Foundation
Jonathan L. Walker

Peter and Maria Wenner

Michael D. S. White

William K. Bowes, Jr. Foundation
Trevor and Michelle Wilson

Steven Wolfe

Larry W. Woods

Deanne Work

Sophie A. Ziegler and Jonathan Schwartz
Charles Zukow and John Ferrara




The Vision Forward

In the 2008 fiscal year, we project many successes, including:

e Delivering over 800,000 meals to homebound seniors in San Francisco, provide 34,000
meals to seniors at the Dorwinn Jones Senior Center meal site, 80,000 meals for Meals On
Wheels in San Mateo County and 70,000 meals for Meals On Wheels of Marin. In total, we
will produce nearly 1 million meals over the course of the fiscal year.

e Launching an emergency start program for seniors as they are released from the hospital,
ensuring service within 3 to 5 days

e Further reducing the waiting list for home-delivered meals, which will also lessen the wait
time to begin service

e Increasing the number of home visits by staff and volunteers in order to reduce isolation
e Developing a preparation plan for the approaching Baby Boom wave
e |nitiating a delivery fleet replacement program funded by community sponsors

e Strengthening support for client emergency needs and in-home safety, such as grab bars,
minor home repairs, smoke alarms and disaster preparedness




Board of Directors 2007 Fiscal Year

Dean A. Morehous, President

Partner
Thelen Reid Brown Raysman & Steiner LLP

Patrick Smith, Vice President

Director, Special Events
Macy’'s West

Laurie Thomas, Treasurer

President & CEO
Nice Ventures, Inc

Meme Pederson, Secretary

Owner
Taste Catering

Cindy Black

Director of Administration
TPG Capital, LLP

Mark A. Campion

Executive Vice President
Pentadyne

Teresa Corbin

Partner
Howrey LLP

Jonathan Fornaci

President

Straw Hat Cooperative Corporation

Leslie Gibin

Co-owner
Perbacco Restaurant

Andy Goodman

Principal
Rainbow Capital, LLC

Mary Lou Hely

Sr Director, Support Marketing
Network Appliance

Tanya Holland

Chef/Owner
Brown Sugar Kitchen

Mark Mance

Partner
Northview Hotel Group

Guillermo Rodriguez

Director
City Build Program

Sue Ryan

Banker
Wells Fargo Bank

Barbara A. Walkowski

Andrew Wiegand
Researcher

Social Policy Research Assoc.

Rosemary T. Wong

CEO
Harry K. Wong Publications

Abbie Yant

Senior Director of Mission,
Advocacy & Community Health Services

Saint Francis Memorial Hospital

David Zaiken

Managing Director
Alvarez & Marsal Taxand, LLC

Charles Zukow

Owner
Charles Zukow Associates

Ashley C. Mccumber

Executive Director
Meals On Wheels Of San Francisco
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