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Volunteer Agreement

Our volunteer jobs often involve intense relationships with clients, yet these volunteers work outside of the MOWSF office and do their work without our direct supervision.  As a volunteer, it is important that you know that MOWSF is here to support you in your work, and that we take seriously our commitment to help you and your client maintain a mutually fulfilling relationship.  It is also important that you understand your responsibility to communicate with MOWSF and follow our rules with respect to volunteering, which are intended primarily for the safety of our vulnerable clients, but also for the protection of the volunteers.  To this end we have a set of policies below to which all volunteers must agree and abide by. We welcome discussion about them at any time. 
1. Volunteers commit to being involved with MOWSF for at least six months, and longer involvement is welcomed.  When the volunteer approaches the end of his or her volunteering term – whether it be at the end of the six months or later – it is the volunteer’s responsibility to inform the Volunteer Department.  Volunteers are asked to make every effort to give the Volunteer Department advance notice of their leaving and to help orient their client’s new volunteer.  

2. Grocery Shopper and Friendly Visitors are committed to being a grocery shopper and/or friend to a client. They are not committing to cleaning bathrooms, mowing lawns, helping with taxes, or anything else outside their agreement. Volunteers are welcome to do such things if they wish, but clients cannot expect such work from their volunteers, and we urge volunteers to maintain clear boundaries with their clients about what they are able to do. We want volunteers to be friends to their clients for the long term, and not get so involved that they get over-extended. Also, doing too much for a client inadvertently can lead to disempowerment. Volunteers are encouraged to support clients in being as empowered as possible, in the spirit of our agency’s mission: to help seniors stay healthy so they can live in their homes as long as possible, and avoid premature institutionalization.
3. Volunteers agree to inform the Volunteer Department if they note any change to a client’s health or living conditions, or potential abuse that might require social work assistance. Also, volunteers are asked to note anything that, if addressed, might increase the quality of life of their client with the assistance of social work help, and to inform MOWSF. Finally, volunteers agree to contact emergency services under the unlikely circumstance that they become aware of an emergency situation for their client, and to inform the Volunteer Department of such an incident.
4. Volunteers are asked to set aside at least an hour every other week for the client, not including transportation time. If their client requires less than an hour a week, volunteers are not required to fill a full hour – only to approach the volunteer job with that much space in their schedules. More time together is also welcomed. Volunteer/client schedules evolve and are up to the volunteer and client to agree to between them. 

5. The volunteer agrees to phone his or her client within one week of being matched, and to schedule the first meeting as soon as possible. After that, volunteer and client can make an agreement about how visits will be planned. Generally, we ask that volunteers schedule client visits at least two days in advance, but different arrangements can be made on a case by case basis (some clients prefer appointments, and others prefer volunteers to just drop by). Please be on time, and if you have to be late or cancel, let the client know.

6. Volunteers offer the gift of “unhurried time.” Plan your visits when you won’t be pressured to leave or have other demands on your mind. 

7. MOWSF asks that volunteers refrain from bringing friends or family on visits unless the client has given advance permission. Because some clients, out of gratitude or shyness, may agree to more than they are comfortable with, we ask volunteers to maintain respectful visiting practices. Many clients do enjoy the visits of volunteer partners and/or children, and we encourage inquiring about that with their clients if they like; however, we encourage volunteers to establish their own relationship with the client first before asking if they would like to meet others.

8. We regularly check-in with volunteers and clients to see how the work is going and keep an estimate of each volunteer’s hours. The volunteer agrees to respond to these contacts promptly. This is extremely important, and if a volunteer does not maintain regular contact, it will be assumed they have ceased volunteering.

9. Volunteers are asked to be considerate of MOWSF’s potential liability and not engage in home repairs or any other kind of specialized work without first checking in with the Volunteer Department. Volunteers are asked not to transport a client in the volunteer’s own car for this reason as well.

10. If the volunteer has a conflict with their client, MOWSF asks that the volunteer do their best to resolve the conflict. Please call the Volunteer Department for assistance, so that issues can be addressed quickly. Volunteers are not on their own! If attempts at resolution fail, the Volunteer Department will look for a new match for the volunteer. Like in other relationships, conflicts can be a natural part of this work and volunteers should never hesitate to report such conflicts or to ask for help in dealing with them. 

11. Volunteers understand that they will not receive wages from MOWSF, Inc. 

12. Volunteers must maintain strict confidentiality regarding their client, except in the instances mentioned above. Please do not chat about private details of your client’s life with others.

13. Volunteers are not permitted to discuss financial matters with clients or perform any tasks that could be construed as financial assistance or advice. They are also not permitted to provide medical advice or any material or information that could be construed as medical advice unless approved by the Nutrition or Social Work Departments at Meals on Wheels.

14. Volunteers cannot purchase tobacco produces, alcoholic beverages, over the counter medications, or other drugs. You may pick up prescription medications if the client is not able to do so. You may pick up over the counter medications only if there is a doctor’s note.  
As a Meals On Wheels of San Francisco volunteer, I agree to the above volunteer policies.
Volunteer Signature: ___________________________________________

Volunteer Name (Please Print): ___________________________________

Date: _________________________
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